
MANGALORE ACADEMY OF PROFESSIONAL STUDIES (Maps), Mangalore 
 

STUDENT SATISFACTION SURVEY REPORT 2022-23 

 
SECTION A: PHYSICAL FACILITIES & INFRASTRUCTURE 

 
1. College is easily accessible 

 
Scoring Percentage 

5         94.5% 

3          4.5% 

1          00 

Total:296 100% 

 

2. My classroom is well ventilated and neat 
 
Scoring Percentage 

5        90.4% 

3         9.6% 

1           00 

Total:296 100% 

 

3. The facilities provided are student friendly and up to the standard 
 

Scoring Percentage 

5        76.3 

3        23.7% 

1        00 

Total:296 100% 

 

4. Rest rooms are available separately for girls and boys and are easily accessible 
 

Scoring Percentage 

5        78.3% 

3          11.4% 

1          10.3% 

Total:296 100% 

 
 

 
 
 
 
 



SECTION B: ACADEMICS (QUALITY OF TEACHING) 
 

5. Teachers are student friendly and approachable/  impartial 
 

Scoring Percentage 

5        95.5% 

3            4.5% 

1          00 

Total:296 100% 

 

6. Method of teaching used makes learning easy 
 

Scoring Percentage 

5      90.5% 

3        9.5% 

1         00 

Total:296 100% 

 

7. Able to cope up with the pace of teaching 
 
Scoring Percentage 

5         88.4% 

3            11.6% 

1              00 

Total:296 100% 

 

8. I find it easy to ask my lecturer questions whenever I do not understand 
 

Scoring Percentage 

5     92.6% 

3       07.4% 

1        00 

Total:296 100% 

 
9. My lecturer has been prompt in helping me with my work when I request 

 
Scoring Percentage 

5         91.6% 

3           8.4% 

1          00 

Total:296 100% 



 
10.  Assignments are given and discussed either in class or individually 

 
Scoring Percentage 

5       91.4% 

3          8.6% 

1   00 

Total:296 100% 

 
11.  Teacher discusses the syllabus in class and keeps a track of the same. 

 
Scoring Percentage 

5      96.3% 

3      3.7% 

1      00 

Total:296 100% 

 
12.  Teacher provides study materials 

 
Scoring Percentage 

5      88.2% 

3        10.7% 

1        1.1% 

Total:296 100% 

 
13.  Teacher makes use of ICT facility 

 
Scoring Percentage 

5      92.5% 

3       6.4% 

1      1.1% 

Total:296 100% 

 
 
 
 
 
 
 
 
 
 



SECTION C:  ACCESSIBILITY AND QUALITY OF TEACHING-LEARNING RESOURCES 
 

14. My classroom is adequately equipped with teaching equipment (computer, projector 

and others)  

 

Scoring Percentage 

5      79% 

3       21% 

1       00 

Total:296 100% 

 

15. It is easy to access to the learning resources in the college library and computer 
laboratory 

 
Scoring Percentage 

5       85.5% 

3       14.5% 

1       00 

Total:296 100% 

 
SECTION D: ASSESSMENT METHODS AND FREQUENCY 

 
16. I have been well informed on the examination dates and its done as per the schedule 

 
Scoring Percentage 

5     94.2% 

3     6.8% 

1      00 

Total:296 100% 

 
17. Method and criteria of assessment is acceptable and fair 

 
Scoring Percentage 

5     91.1% 

3     8.9% 

1      00 

Total:296 100% 

 
 
 



18. Performance of the student is monitored and discussed satisfactorily 
 

Scoring Percentage 

5       90.4% 

3         9.6% 

1         00 

Total:296 100% 

 
SECTION E: EFFECTIVENESS OF COMMUNICATION 
 

19. Proper information reaches to the parents regarding their wards attendance, any 
functions or any change in the schedule 

 
Scoring Percentage 

5    88.2% 

3     10.7% 

1     1.1% 

Total:296 100% 

 
SECTION F: STUDENT SUPPORT SERVICES 
 

20. Staffs are efficient and prompt in their service for the students 
 

Scoring Percentage 

5    93% 

3     07% 

1     00 

Total:296 100% 

 
 
 

21. Institution helps and guides the students in registration and any other scholarship related 
matters 

 
Scoring Percentage 

5     90.01% 

3       9.9% 

1       00 

Total:296 100% 

 



SECTION G: EXTRA CURRICULAR AND RECREATIONAL ACTIVITIES 
 

22. Institution provides necessary equipments and facilities for recreational activities (eg: 
football, TT, caroms board) 

 
Scoring Percentage 

5      82.2% 

3        16.7% 

1       1.1% 

Total:296 100% 

 
23. Institution conducts sports and cultural competitions annually and promote student 

participation in various inter college fests and competitions 
 
Scoring Percentage 

5     98.9% 

3     1.1% 

1    00 

Total:296 100% 

 
 


